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4 Old Park Lane, Mayfair London W1K 1QW Mob: 07931353737. Email: info@parkers4events.com 

TERMS AND CONDITIONS 

1. To place an order, please confirm your requirements by phone: 07931353737 or email: 

info@parkers4events.com 

2. We will require full payment 6 weeks before the event to reserve your booking. Dates 

will not be added in the diary until the deposit is paid.  

3. Payments can be made to us by using Pay Pal, cash and bank transfer (details to be 

provided on request). 

4. Customers who cancel their order will be charged an administration fee of £250.00 

plus any other costs that have been specifically incurred to the event. These costs will 

include meeting costs and any other costs of preparation for your event 

5. Parkers4events will not refund deposit for any cancellation made 6 weeks or less 

before an event as last-minute cancellation greatly impacts our operations. We always 

work on first pay, first book basis; which means once you have paid, we prioritise your 

job and commit staff and contractors and may be forced to refuse other jobs in order 

to ensure that you are awarded our full attention. 

6.  All cancellation must be made in writing and we must acknowledge receipt of this. 

7. Parkers4events will not be responsible for any additional costs incurred in delivering 

your order. These costs fall outside the agreed contract and invoice (e.g. venue or 

kitchen hiring, cleaning, rubbish clearance, corkage or any similar or other applicable 

hidden costs). 

8. By hiring Parker4events you have given us the responsibility to ensure that we apply 

our professional expertise to deliver your job successfully, this may imply making some 

practical and executive decisions to ensure the smooth delivery of your event. This 

would also involve delegating some of the tasks and responsibilities to other 

contractors, partners or colleagues who Parkers4events work with in delivering events. 

We provide a contract of service and are not employees of any client and are free to 

protect our business by taking all reasonable steps to ensure health and safety and 

other practical solutions to secure the delivery of our service to your event. 

9. Parkers4events shall not be responsible for injury or damage to persons or property 

howsoever sustained arising from any goods under hire. We shall be under no liability 

in respect of any defect arising from wilful damage, abnormal usage conditions, failure 

to follow our instruction (whether oral or in writing), misuse or alteration or repair of the 

linen and or equipment without our prior written approval. 

10. Except in the case of death or personal injury directly caused by our negligence, we 

shall not be liable to you by reason of any representation or any implied warranty, 

condition or other term, or any duty at common law or under these terms and 

conditions, for any special, indirect or consequential damage.  
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11. In the event that the client is forced to change the date event every effort will 
be made by Parkers4events and staff to transfer sub-contractors’ reservations to the 
new date.  The client agrees that in the event of a date is change, any expenses 
including but not limited to deposits and fees that are non-refundable and non-
transferable are the sole responsibility of the client. There may also be additional 
charges above and beyond those set forth in the fees section above or as detailed in 
the invoice.  

12. The client further understands that last minute changes can impact the quality of the 
event and that Parkers is not responsible for these compromises in quality due to late 
changes. 

13. By signing this agreement or making a deposit, you give Parkers4events the right to 
take pictures and/or video tape of your event, which we may use for promotional and 
other business purposes.   

14.  Parkers4events also reserves the right to allow trainees to attend the event for the 
further development of our trainee's skills. 

 

DECORATION SERVICES OR HIRE OF EQUIPMENT 

15. Hire is for the duration of your event only or as otherwise agreed between the Owner 

and the Customer in writing. 

16. We can deliver and set-up our products either one day before the event or on the 

morning of the event, minimum 4 hours required if full venue dressing. We collect our 

products on the day after the event or as agreed. 

17. We can send a sample at an additional cost of one chair cover for £5.00 and a 

tablecloth at £14.99 including package and postage in England. 

18. Parkers shall not be responsible for arranging furniture or setting out seating plans 

unless specifically contracted to do so and you have paid for this service. We expect 

that you have checked and counted all the chairs and tables to be covered, it is not 

our responsibility to start looking for furniture and tables when we get on site but if we 

are required to do so it will involve additional costs, which you are deemed to agree 

and accept that your deposit and additional costs will be incurred and are payable 

immediately. 

19. The refundable deposit is required at least 6 weeks before rental date, this is 
refunded after return of all equipment less any charges incurred for loss, 
breakage or any other issues. 

 

20. Any unused items will not be refunded. 
 

21. Cleaning charge for the crockery and cutlery is 30% of hire rate and is non-
negotiable.  
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22. Table setting can be arranged at an additional cost, please contact us if you would 
like us to set up your tables (i.e. place cutlery, crockery and napkins) this must be 
agreed in writing. 
 

23. Linen must NOT be packed wet, as it gets ruined within a couple of hours, if returned 
wet 20% of the hire price will be charged and this is non-negotiable.  

 
24. The hirer is responsible for any loss or damage to the goods, from the time the items 

are in their possession or delivery at venue until they are collected or returned by 
hirer.  

 

25. Loss or damage of items will be charged at replacement cost price including any 
logistical costs and this is non-negotiable.  

 

26. Delivery, set up and collection can be arranged at a fee (please contact us for 
details of charges). 

 

27. If your venue is not on ground floor, and there is no working lift to transport items to 
required level, an additional fee will be deducted from deposit to cover the 
inconvenience that Parkers4events and team faces in delivering your job. 
 

28. The delivery of chivali chairs includes the costs of delivering the chairs to your event 
on the ground floor only. Parkers4events will not be responsible for setting out the 
chairs for lf you would like Parkers4events to set out the chairs for you, this will be at 
a price agreed in writing in advance.  
 

29. If ordering sofa, please note the dimensions are approximately 1.2 length and 70cm 
wide, please ensure that your entrance door is more than 70cm to accommodate the 
sofa, where you are not sure, please double check to avoid any unnecessary 
problems that frustrates the delivery. 

 

30. It is not our job to pack up the equipment after your event, but collection 
stewards can be booked to do this (Please speak to us about fee for the 
service, which applies to your use of our crockery, cutlery and glassware). 

 
31. When we state that we collect at a specified time, we expect all equipment to 

be packed and ready to go, failure to comply with this will result in loss of 
whole or part of deposit and we shall not be responsible for your delays that 
incur additional rental costs. 
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CATERING SERVICES 

32. GUEST COUNT 

Final Guest Count is due 2 weeks prior to the event date. Any additional Guest after 

the stated period is subject to extra charges and may not be catered for unless you 

have prior agreement from us in writing. 

33. GUEST COUNT OVERAGE 

The client will only be charged for the pre-agreed number of guests to be served for 

one meal. If there is more guest attending than the guaranteed guest count, the 

Parkers4events will charge the client accordingly and this will be payable 

immediately. 

34. CHILDREN 

Children under the age of five (5) are free of charge on all orders for more than 300 

paying guests, otherwise the client must include them in the total seating to be 

served by us or cater for them separately.  

35. FOOD QUANTITY 

Parkers4events will prepare between five- ten percent (5%-10%) overage based on 

the final number of guest count registered by client. Part of this overage is to include 

food for the staff and/or service providers. client will not be charged for this. 

36. LEFTOVERS 

In accordance with appropriate Food and Health and Safety regulations, 

Parkers4events reserves the right to discard any leftover food items, after the agreed 

event timetable. 

37. BEVERAGES 

Client assumes the right to provide all or part of the bar/beverage supplies as 

needed. Parkers4events may also provide beverage service or Bar Support as 

previously agreed upon in writing. 

38. TIME 

Client will be billed for additional staff hours for any time extension beyond the prior 

agreed upon time.  

These terms are applicable immediately when posted to the website and apply to all 
Parkers4events contracts.  

 


